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2023 Emergency Management Conference

Theme: Healthcare Emergency Management in Action

June 20-22, 2023 ¢ Crowne Plaza Chicago O'Hare

Program times: All below times are in Central Time (CT).

PROGRAM DAY 1: Tuesday, June 20, 2023

8:30 - 9:00am

Registration

9:00 - 9:15am

Welcome & Opening Remarks

Conference Overview

9:15 - 10:00am

Keynote from TJC CEO

Dr. Perlin became the seventh President and CEO of The Joint Commission on March 1, 2022. Previously, as
President, Clinical Operations and Chief Medical Officer, HCA Healthcare, Perlin led clinicians, data scientists and
researchers in developing a learning health system model for improving care at the system’s 185 hospitals and
2,200 other locations. Before HCA, Dr. Perlin was Under Secretary for Health in the U.S. Department of Veterans
Affairs, where he led the Veterans Health Administration to national prominence for clinical performance. Dr. Perlin
will greet the conference attendees and outline TJC’s organization goals for helping our accredited organizations
attain leadership in healthcare equity, sustainability, and clinical practice.

Jonathan B. Perlin, M.D., Ph.D., M.S.H.A., M.A.C.P., F.A.C.M.l.
President and Chief Executive Officer
The Joint Commission

10:00 - 10:15am

BREAK

10:15 - 10:45am

“It never happens here” - video review of healthcare EM in action
Structured audience interaction (Moderator session)

10:45 - 11:45am

Overview of New TJC Emergency Management Standards

This session will provide an overview of the new and revised emergency management chapter for Joint Commission
accredited hospitals and critical access hospitals that became effective July 1, 2022. The presentation will include
guidance for implementation of the new standards.

Angela Murray, MSN, RN

Project Director, Healthcare Standards Development
Department of Standards and Survey Methods

The Joint Commission

11:45 - 12:45pm

LUNCH BREAK

12:45 - 1:45pm

Survey Process: How to Prepare for Emergency Management Session

This session will provide guidance as to what an EM session looks like. Included will be information focused on the
survey process, top findings in EM, and

corresponding SAFER matrix.

James Kendig

Field Director, Survey Management and
Development

The Joint Commission




Mock Emergency Management Drill
1:45 - 3:15pm Interactive tabletop session.

3:15 - 3:30pm BREAK

Meet the Experts - Day One

This session is a networking opportunity to meet experts from TJC and JCR consulting, they will be available at tables
3:30 - 5:00pm to answer questions.

List of SMEs and topics

5:00pm Adjourn

PROGRAM DAY 2: Wednesday, June 21, 2023

8:30 - 9:00am Welcome & Announcements

*Day 2 sessions are pending evaluation of submitted abstracts, stay tuned for finalized

9:00 - 5:00pm program.

PROGRAM DAY 3: Thursday, June 22, 2023

8:30 - 9:00am Welcome & Announcements

*Day 3 sessions are pending evaluation of submitted abstracts, stay tuned for finalized

9:00 - 3:30pm program.




