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Sustainable Healthcare—Clearing the Air: Ascension is a leader in reducing greenhouse gas
emissions from the health care sector, implementing initiatives that include renewable energy
utilization, steam trap replacement, and desflurane anesthetic gas mitigation to help achieve its goal
of net zero carbon emissions by 2040.

Age-Inclusive Physical Environments: Here are five strategies to help ensure that the environment of
care is appropriate for older adults.

Environment of Care Q&A: Escutcheon plates play a vital role in the rated sprinkler system assembly.

Toolbox—Fostering Environmental Sustainability: Are you ready to apply for The Joint Commission’s
new Sustainable Healthcare Certification? You may use this checklist to assess your organization’s
decarbonization protocols.
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Sustainable Healthcare

Clearing the Air

Ascension is a leader in reducing greenhouse gas emissions from the health
care sector, implementing initiatives that include renewable energy utilization,
steam trap replacement, and desflurane anesthetic gas mitigation to help
achieve its goal of net zero carbon emissions by 2040

SHUTTERSTOCK

The record-shattering worldwide temperatures from November 2022 to October
2023 were likely the highest in the past 125,000 years, a result of carbon
pollution primarily from burning coal, oil, and natural gas. Although the global
health care sector’s absolute emissions dropped by 3.7% from 2019 to 2020,

the industry still contributes around 4.6% of global greenhouse gas emissions,
according to the 2023 Lancet Countdown on health and climate change. In the
United States, approximately 8.5% of greenhouse gas emissions are associated
with the health care sector, and those emissions jumped by 6% between 2010
and 2018, emphasizes a “Call to Action” in the New England Journal of Medicine.

More than 70% of global health care emissions come from the health care supply
chain, along with 17% from health care facilities and vehicles and 12% from
purchased energy sources such as electricity, steam, cooling, and heating, states
the Health Care Without Harm report Health Care’s Climate Footprint. A number
of recent national and international initiatives are targeting all of these health care
emissions, including Health Care Without Harm’s Health Care Climate Challenge,
a gateway to the United Nations (UN) Race to Zero program, and the US
Department of Health and Human Services (HHS) Health Sector Climate Pledge.

Ascension, one of the nation’s largest nonprofit and Catholic health systems, has
committed to both the UN and HHS programs. In 2021, Ascension pledged to
achieve net zero carbon emissions by 2050, although the organization’s goal is to
achieve net zero emissions even sooner—by 2040. Net zero means cutting green-
house gas emissions to as close to zero as possible, with any remaining emissions
offset by equivalent removals.
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https://www.climatecentral.org/climate-matters/earths-hottest-12-month-streak-2023
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(23)01859-7/fulltext
https://www.nejm.org/doi/full/10.1056/NEJMp2115675
https://noharm-global.org/sites/default/files/documents-files/5961/HealthCaresClimateFootprint_092319.pdf
https://healthcareclimateaction.org/challenge
https://www.hhs.gov/about/news/2023/03/09/hhs-reopens-health-sector-climate-pledge.html
https://www.un.org/en/climatechange/net-zero-coalition
https://www.un.org/en/climatechange/net-zero-coalition

In 2022, Ascension signed the HHS Health Sector Climate Pledge to meet the
administration’s climate goal of reducing emissions by 50% by 2030, achieving
net zero emissions by 2050, and anticipating the needs of groups in its communi-
ties that are at disproportionate risk of climate-related harm.

“Utilization of renewable energy
sources is the primary driver of
Ascension’s goal to reduce carbon FiT e R
emissions by 50% by 2030 and —m

to be net zero carbon by 2040,”
says Dan Scher, vice president,
strategic planning and sustain- -
ability for Medxcel, the facilities W
services provider of Ascension. “FOr e

example, we recently led an initia-
tive to evaluate renewable energy p
tariffs across Ascension’s markets. g

That was a really easy way for us to “Qf

start to accelerate the transition to  On the roof of Ascension’s Dell Children’s Medical Center in Austin,

carbon-free energy.” Texas, associates inspect and clean the solar panels weekly, or sooner,
depending on the weather.

Also known as utility green tariffs, PHOTO COURTESY OF MEDXCEL. USED WITH PERMISSION.

this emerging utility offering

in regulated markets allows larger energy customers to purchase bundled
renewable energy from specific green power projects. Doing so provides
customers a way to meet their varying sustainability and renewable energy goals,
reduce long-term energy risks, and demonstrate their commitment to the develop-
ment of new renewable energy projects.

Ascension’s efforts focused on locations with access to cost-effective renewable
energy tariffs through their local electric utility companies. The organization also
distributed a request for information (RFI) to solar energy providers to identify
partners that could provide solutions for additional locations. Scher explains that
this is a long-term strategy to provide additional options on top of the short-term
strategy of leveraging renewable energy tariffs.

The renewable energy tariffs initiative helped Ascension realize a 7.4% reduction
in its carbon footprint at the end of calendar year 2022 compared with its 2019
baseline, says Scher, who oversees the Environmental Impact and Sustainability
program and the Environmental Impact Office at Ascension.

Counting on cost savings

Besides helping to combat climate change and conserving resources, Ascension’s
sustainability programs have helped the health care organization contain consid-
erable costs, emphasizes Scher. “Ascension started its sustainability program
years ago with energy efficiency,” he says. “Over the past 15 years, we've been
working on initiatives such as steam trap management, lighting retrofits, and opti-
mization of existing infrastructure, and then re-evaluating infrastructure systems
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as part of renewal efforts. All of that has resulted in over $100 million of cost
avoidance since we started the sustainability program in 2008.”

The replacement program for steam traps, for example, results in a reduced need
for natural gas to meet heating loads, because leaking or failed steam traps can
lose a significant amount of steam. Since the steam trap initiative began in fiscal
year 2022, approximately 3,150 traps have been surveyed, 415 were replaced

» or repaired, and Ascension saved more than
I $600,000 and 70,600 MMBTu of natural gas
as a result of keeping steam in the pipes at
its care sites.

The health care organization is now imple-
menting a new “Steam in the Pipes” program
that will include steam traps, steam blankets,
and condensate recovery, as well as a
high-pressure steam to hot water program
that will roll out in fiscal year 2024.

PHOTO COURTESY OF MEDXCEL. USED WITH PERMISSION.

= Talll. &8 .~ Condensate recovery is a process that
Steam blankets, part of Ascension’s “Keep Steam in the involves reusing the water and heat

Pipes” program, will increase efficiency in high-pressure steam  contained in discharged condensate.
systems in acute care hospitals. By reducing heat loss in According to the US Department of Energy;

poorly insulated pipes and requiring less natural gas to meet
heating loads, the heat energy saved will directly contribute to
Ascension’s carbon reduction goals.

returning hot condensate to the boiler is
cost-effective for several reasons:

» As condensate is returned to the boiler, less make-up water is required, saving
fuel, makeup water, chemicals, and treatment costs.

» Less condensate discharged into a sewer system reduces disposal costs.

» Return of high purity condensate reduces energy losses due to boiler
blowdown.

» Significant fuel savings occur as most returned condensate is relatively hot
(130°F to 225°F), reducing the amount of cold makeup water (50°F to 60°F) that
must be heated.

Ascension’s overall energy efficiency efforts include continuous insulation, LED
lighting throughout facilities with occupancy sensors to turn off lights when rooms
are unoccupied, and timers to dim lights in parking lots and front lobby areas.

The health system’s hospitals also employ variable-frequency drives that allow
motors in pumps and air handlers to be adjusted to run at lower capacity based on
demand.

Targeting desflurane

Ascension is also focusing on a new initiative to eliminate the commonly used
anesthetic gas desflurane from the health system’s formulary as of February 29,
2024. Sevoflurane and isoflurane will continue to be available for inhaled anes-
thetic gasses in addition to multiple intravenous anesthesia options.

Copyright 2024 The Joint Commission
Environment of Care® News, February 2024, Volume 27, Issue 2 4 EC News February 2024


https://www.energy.gov/eere/amo/articles/return-condensate-boiler
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In 2022, the American Society of Anesthesiologists issued new guidance for
mitigating greenhouse gas emissions from inhaled anesthetics (particularly
desflurane), which account for 5% of acute hospital CO_e emissions and 50% of
perioperative department emissions in high-income countries, according to an
article in Anesthesia. Scher antic-
ipates that eliminating desflurane |
from Ascension’s formulary will lead  °
to a 1% reduction in the organiza- {
tion’s carbon footprint and about
$750,000 in annual savings after
the program is fully implemented.
(To learn more about reducing
emissions from inhaled anes-
thetics, see the article “Taking on
Anesthesia-Related Greenhouse
Gas Emissions” in the July 2022
issue of EC News.)

An electric vehicle charging station was installed at Ascension Saint
Joseph in Elgin, lllinois, in May 2021, containing 120V and 230V outlets
Ascension will be ramping up its for electric vehicles.

net Zero efforts even further as the PHOTO COURTESY OF MEDXCEL. USED WITH PERMISSION.

health system expands its vision and takes advantage of ongoing technological
innovation in the years ahead, notes Scher. “One of the things that we’re focusing

our efforts on right now is identifying opportunities to leverage the Inflation

Reduction Act, which has a lot of incentives for sustainability activities to support

projects that we’re developing, such as on-site solar and charging infrastructure,”

he says. “We’re working through the requirements of the Inflation Reduction Act

to make sure we understand which of our communities qualify and are going to

benefit in terms of other financial factors as well.”

Onward and upward

The US Environmental Protection Agency (EPA) describes the Inflation Reduction
Act of 2022 as “the most significant climate legislation in US history, offering
funding, programs, and incentives to accelerate the transition to a clean energy
economy and will likely drive significant deployment of new clean electricity
resources.”

One of the most exciting long-term benefits of sustainability programs, says
Scher, is the opportunity to help create healthier communities for both patients
and associates. The HHS Health Sector Climate Pledge, in fact, ties closely with
Ascension’s long-time goal of improving health outcomes in the communities it
serves

“We are leading decarbonization activities within the health care industry and the
local communities of which we are a part,” Scher says.

No matter what kinds of sustainability initiatives Ascension implements in the
future, Scher emphasizes that the health system will continue to rely on its strong
foundation of detailed, accessible data. That’s an essential element for any
hospital interested in building a successful sustainability program, he adds.
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Joint Commission Sustainable Healthcare Certification

Effective January 1, 2024, The Joint Commission launched its new voluntary
Sustainable Healthcare Certification (SHC) for US hospitals and critical access
hospitals. The SHC program is designed to advance decarbonization in health care
by helping organizations understand their carbon footprint, set goals to reduce at
least three key sources of greenhouse gas emissions or waste, and take action to
achieve these goals.

Ascension plans to seek the new SHC certification, says Dan Scher, who oversees
the health system’s environmental sustainability initiatives. “We’re trying to identify
the most efficient opportunities and ways we can document achievement for a large
system like Ascension, which has 140 hospitals across the country,” he explains.
“We’re looking to do it at scale rather than as a series of one-offs.”

To become certified under the SHC program, a health care organization (HCO)
must comply with standards and elements of performance (EPs) related to
Certification Participation Requirements (CPR), Leadership (SHCLD), Performance
Improvement (SHCPI), and Measurement (SCHME).

Details about the Sustainable Healthcare Certification Program can be found on The
Joint Commission website, and the requirements are published in their entirety in
the 2024 Sustainable Healthcare Certification Manual (SHC) and E-dition®.

The Joint Commission has also developed the online Sustainable Healthcare
Resource Center to assist health care organizations in their decarbonization
initiatives. This free resource center provides strategies, best practices, tools,

and vignettes to help organizations begin their sustainability journey and offers
innovative solutions for those already taking steps to reduce their carbon footprint.

“The more we all work on this together, the better it will be for everybody,” Scher
says.

“Even if you haven’t begun to work on some of these sustainability initiatives,
having the data at your fingertips and having what you need in order to set a
baseline, is extremely important,” says Scher. “Once you have good data, it really
facilitates making good decisions in terms of which types of programs you should
move forward with, where you’re going to get the biggest impact at the lowest
cost—or in some cases, even with a positive return. I'm a big advocate for sustain-
ability data.” Types of data that can be collected range from energy use to fleet
vehicle fuel consumption.

Most important is the connection between environmental sustainability and public
health. As Scher observes, “Sustainability is one of the ways that we really have
an opportunity to demonstrate that not only do we provide direct clinical care, but
also that we are thinking more broadly and holistically about improving the health
of the community since environmental factors are part of the social determinants
of health.” &

Copyright 2024 The Joint Commission
Environment of Care® News, February 2024, Volume 27, Issue 2 6 EC News February 2024


https://www.jointcommission.org/what-we-offer/certification/certifications-by-setting/hospital-certifications/sustainable-healthcare-certification/
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Age-Inclusive Physical
Environments

Here are five strategies to help ensure that the environment of care is
appropriate for older adults

The population of adults aged 65 and older in the United States is projected to
jump from 56 million in 2020 to 83.7 million in 2050, according to the US Census
Bureau. More than 85% of Americans in this age group suffer from at least one
chronic condition, reports the Centers for Disease Control and Prevention (CDC),
and 56% have two or more chronic conditions. This means that the number of
older patients seeking care in hospitals and ambulatory care settings will continue
to climb over the next few decades.

Here are five tips for making the health care physical environment older adult—
friendly. These are not Joint Commission requirements but good practices that
can help your organization comply with Environment of Care (EC) Standard
EC.02.06.01: The [organization] establishes and maintains a safe, functional
environment.

1. Improve wayfinding features.

In large health care settings with many corridors, navigation can be confusing

and exhausting, especially for elderly patients. Using distinct colors for corridor
walls and visual cues or landmarks such as nature-based artwork (photographs of
flowers or birds, for example) can help patients feel oriented. To reduce the risk of
disorientation and falls, consider using contrasting wall and floor colors and wall
and ceiling colors.

Signs should be near eye level and separated from each other—not stacked on
top of one another with directional arrows. They should also use plain language,
such as “Eye Clinic” instead of “Ophthalmology.” In addition, there should be
contrast between the letters and the sign background and between the sign and
the background to which it’s attached. The font should be large and sans serif,
which is considered more readable than a serif font. Before deciding on a sign
style, test different mockups on patients with limited visual acuity, suggests one
health care design expert.

2. Facilitate mobility.

Consider equipping long hallways with handrails and seating to allow patients to
rest (keeping in mind the corridor clear width requirements specified in The Joint
Commission’s “Life Safety” chapter). The idea is to encourage patients to move
while minimizing the risk of falls. The role of the health care physical environment
in promoting safe mobility cannot be overstated. For example, flooring should

be nonslip, and potentially disorienting patterns (such as bold stripes) should be
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https://www.census.gov/library/stories/2023/05/2020-census-united-states-older-population-grew.html#:~:text=The%20U.S.%20population%20age%2065,the%20United%20States%20in%202020.
https://www.census.gov/library/stories/2023/05/2020-census-united-states-older-population-grew.html#:~:text=The%20U.S.%20population%20age%2065,the%20United%20States%20in%202020.
https://www.cdc.gov/nchs/health_policy/adult_chronic_conditions.htm
https://healthcaredesignmagazine.com/trends/perspectives/hospital-design-seniors/
https://healthcaredesignmagazine.com/trends/perspectives/hospital-design-seniors/

avoided. Facilities should also implement 'P‘i-‘
—

other precautions for preventing slips,
trips, and falls.

Mobility is one of the core components of
Age-Friendly Health Systems, a collabora-
tive initiative sponsored by the Institute for
Healthcare Improvement (IHI) in partner-
ship with the John A. Hartford Foundation,
the American Hospital Association, and
the Catholic Health Association of the
United States. When feasible, walking
each day (including with a walker or

staff assistance) helps patients maintain
function and independence. In addition,
ambulation has been shown to improve sleep, mood, and appetite; decrease pain;
and reduce the length of a hospital stay and the need for post-acute care.

SHUTTERSTOCK

3. Install optimal lighting for older adults.

The Lighting Research Center at Rensselaer Polytechnic has conducted consider-
able research on the lighting needs of older adults, including those in health care
settings. In general, lighting levels need to be significantly higher for age-friendly
health care environments because individuals experience diminished vision as
they age. But lighting solutions need to be strategically designed to minimize
shadows, reflections, and glare, which can exacerbate disorientation and
confusion. In addition, lighting transitions between adjacent spaces should be as
subtle as possible.

Studies have indicated that circadian lighting in hospitals may benefit older
patients. Such lighting systems, which mimic the natural progression of sunlight
throughout the day, help ensure a good night’s sleep, which improves mood and
alertness and may also speed up healing and recovery.

4. Have adjustable exam tables.

Elderly patients may have difficulty getting on and off examination tables that are
of a fixed height, whether they use a walker or a wheelchair or have other physical
limitations. Be sure to have adjustable exam tables in ambulatory care settings,

as well as lift equipment to assist with transferring physically weak individuals and
those with severe mobility impairments.

The article “Access to Medical Care for Individuals with Mobility Disabilities” on the
ADA .gov website clarifies the requirements of the Americans with Disabilities Act
(ADA) and provides additional recommendations. The ADA requires appropriate
training on how to use lift equipment and how to transfer and position patients on
exam tables. To learn more about optimizing the physical environment for patients
with disabilities, see “Designing Health Care Settings for People with Diverse
Abilities” in the January 2023 issue of EC News.
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https://www.ihi.org/initiatives/age-friendly-health-systems
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https://www.lrc.rpi.edu/programs/lighthealth/lightolderadults.asp
https://www.lrc.rpi.edu/programs/lighthealth/lightolderadults.asp
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5836917/
https://www.ada.gov/resources/medical-care-mobility/

5. Pay attention to acoustics.

Older individuals often have hearing impairments, so it’s important to optimize
acoustics and keep noise to a minimum in health care settings. To do this, organi-
zations can use sound-absorbing ceiling tiles, minimize overhead announcements,
purchase quieter equipment, and post sighage reminding people to speak quietly.
Noisy, disruptive activities such as floor cleaning and supply restocking should not
be scheduled during designated sleep hours.

With health care facilities in some states reinstating masking requirements for
staff, patients, and visitors, it is important to remember that those with hearing
impairment may rely to some degree on lip reading and facial cues to understand
what is being said to them. Having technology such as easy-to-use electronic
tablets available may help with two-way communication between patient and
clinician. (See also “Minimizing Noise” in the March 2023 issue of EC News.) =
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Environment of Care Q&A

Escutcheon plates play a vital functional role in the rated sprinkler system
assembly

Q. Why are health care organizations
often cited for missing, improperly
positioned, dirty, or damaged escutcheon
plates around sprinkler heads? Aren’t they
just decorative?

A. No, escutcheon plates are not merely
decorative; they are actually essential to
the proper functioning of sprinkler systems.
“The escutcheon plate functions like a trim
ring around the sprinkler head,” explained
Joint Commission Physical Environment
Specialist Thomas J. Todro, MBA, CBET, at
JCR’s 2023 Ambulatory Care Conference
in Oakbrook Terrace, lllinois. The little metal
plate covers any gaps between the sprinkler
head and the ceiling tile and is vital to the
system’s performance.

“The sprinkler head and the escutcheon

plate are part of a UL-rated assembly,” Todro This image shows a clean, intact, appropriately positioned

said. “The escutcheon plate helps ensure escutcheon plate.

that heat, as it rises, doesn’t slip by the sprinkler head and go above the ceiling.” If

that happens, the sprinkler head may not be activated when it needs to be.

That’s why The Joint Commission and the National Fire Protection Association
require that escutcheon plates be in place, without gaps. In addition, the plates
must be in good condition (clean, without rust, and so on).

As Todro emphasized, “When the escutcheon plate is in place, all that heat to
the sprinkler head will cause it to trigger and put out the fire. If instead the heat
squeezes through a Ys-inch gap and goes above the ceiling, that short-circuits
your protection.”

Copyright 2024 The Joint Commission
Environment of Care® News, February 2024, Volume 27, Issue 2 10 EC News

February 2024

SHUTTERSTOCK



Fostering Environmental
Sustainability

Are you ready to apply for The Joint Commission’s hew Sustainable Healthcare
Certification? You may use this checklist to assess your organization’s
decarbonization protocols

Improving environmental sustainability in health care remains one of The Joint
Commission’s top strategic priorities. In 2022, The Joint Commission joined the
Health Sector Climate Pledge to reduce the health care sector’s greenhouse gas
emissions and help make health care organizations (HCOs) more resilient to the
effects of climate change.

Effective January 1, The Joint Commission launched the voluntary Sustainable
Healthcare Certification program and began providing resources to help HCOs on
their decarbonization journey via the Sustainable Healthcare Resource Center on
JointCommission.org. (See page 6 for more information.)

To help you gauge whether your organization is ready to seek this certification,
JCR has developed the “Sustainable Healthcare Certification Checklist,” provided
on the next two pages and available as a customizable, downloadable Microsoft
Word tool here. Note that this tool is not required by The Joint Commission. =
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Sustainable Healthcare Certification Checklist

The Joint Commission has developed the new voluntary Sustainable Healthcare Certification (SHC) program for hospitals and
critical access hospitals, effective January 1, 2024. The purpose of the SHC program is to advance decarbonization efforts in
health care by helping organizations understand their carbon footprint, set goals to reduce at least three key sources of

greenhouse gas emissions or waste, and take action to achieve these goals.

This checklist, which is not required by The Joint Commission, can be used to help organizations assess their readiness for the

SHC program.

Answers to all questions ideally should be Y for Yes (unless marked NA for Not Applicable). Use the Comments section to

indicate specific actions prompted by an N for No response

ORGANIZATION: DEPARTMENT/UNIT:

DATE OF REVIEW: REVIEWER(S):

QUESTIONS

NA

COMMENTS

Is environmental sustainability a strategic priority for your organization?

Does your organization’s written strategic plan—reviewed and approved by your
organization’s governing board annually—address reducing greenhouse gas
emissions?

Per Sustainable Healthcare Leadership (SHCLD) Standard SHCLD.01, does your
organization allocate resources for activities to improve its environmental
footprint by reducing its greenhouse gas emissions?

Such resources may include financial resources, equipment, human resources,
and/or materials.

In accordance with Standard SHCLD.02, does your organization appoint one or
more leaders to oversee activities to reduce greenhouse gas emissions in
coordination with clinical and facility representatives?

Per Sustainable Healthcare Measurement (SHCME) Standard SHCME.O1, does
your organization measure three or more of the following greenhouse gas
emissions sources and convert these measurements into metric tons of carbon
dioxide equivalent (MTCO2e)?

O Energy use (fuel combustion)

Purchased electricity (purchased grid electricity, district steam, chilled and
hot water)

Anesthetic gas use, including volatile agents and nitrous oxide

Pressurized metered-dose inhaler use

Fleet vehicle carbon-based fuel use (from organization-owned vehicles)
Waste disposal, which may include waste generated during procedures and
building operations or in the production of purchased materials and fuels, as
well as solid products at the end of their life. Some examples of waste
include product packaging, plastics, disposable gloves, catheter bags,
empty bottles, used batteries and other items thrown in the trash, food
waste, and pharmaceutical waste classified as solid waste.

ooood

© 2024 The Joint Commission. May be adapted for internal use.
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QUESTIONS Y N NA

COMMENTS

In accordance with Sustainable Healthcare Performance Improvement (SHCPI)

Standard SHCPI.01, has your organization developed goals for reducing

greenhouse gas emissions in the three or more areas that it measures?

O In addition, has your organization developed and implemented action plans
to meet those goals?

These goals should be expressed in percentage reduction of MTCOze.

Per SHCPI.01, does your organization analyze its greenhouse gas emissions

annually to determine whether it is meeting its goals?

O And does your organization revise its plan if the goals are not achieved or
sustained?

Can your organization provide baseline greenhouse gas emission data for three
emission sources at the time of the initial certification review?

For recertification, can your organization provide 24 months of data and
demonstrate reductions in greenhouse gas emissions for the three emission
sources?

Sustainable Healthcare Resource Center

The Joint Commission has developed the free online Sustainable Healthcare
Resource Center on JointCommission.org to assist organizations in their
decarbonization initiatives. This resource center is organized into three
domains:

e Leadership and oversight

e Assessment, measurement, and improvement

e Greenhouse gas reduction strategies

The Sustainable Healthcare Resource Center groups greenhouse gas
reduction strategies into the following four categories:

e Transportation

e Buildings and energy use

e Anesthetic gases

e Waste
For each of these categories, the resource center includes links to tools,
guidance, research studies, and other resources.

In addition, the Sustainable Healthcare Resource Center highlights examples
of sustainability strategies implemented by health care organizations that
have robust environmental sustainability programs in place. Such
organizations are spotlighted so others can follow in their footsteps.

© 2024 The Joint Commission. May be adapted for internal use.
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, Other Learning Opportunities
W The Joint Commission  fram The Joint Commission V;Egislgugggmission
and Joint Commission Resources

In-Person or Live Webcasts
e Environment of Care and Life Safety Chapter for Ambulatory Care (live webcast only),
March 19-21, 2024
Environment of Care Base Camp, April 9-10, 2024
Exploring the Life Safety Chapter, April 11-12, 2024
Emergency Management Standards Base Camp Pre-Conference (in-person only), Or-
lando, Florida, June 18, 2024
e Emergency Management Conference (in-person only), Orlando, Florida, June 19-20,
2024 Potential presenters at this conference should note that the “Call for Abstracts”
has a deadline of February 16, 2024. The conference will also include exhibitors this
year. For information on exhibiting, email jcrsponsorships@jcrinc.com.
Environment of Care Base Camp, August 20-21, 2024
Exploring the Life Safety Chapter, August 22-23, 2024
Hospital Executive Briefing, Rosemont, lllinois, September 10, 2024
Hospital CMS Update, Rosemont, lllinois, September 11, 2024
Behavioral Health Care and Human Services Conference (in-person only), Rosemont,
lllinois, October 24-25, 2024
Ambulatory Care Conference (in-person only), November 6-7, 2024
Environment of Care Base Camp, November 19-20, 2024
Exploring the Life Safety Chapter, November 21-22, 2024

Webinars
2024 Environment of Care/Life Safety Webinar Series

JCR Publications

4

Emergency Managemgaa i The Joint Commission %
= Emergency Management
7 Toolkit

Leader”

made easy

Your Key to Understanding the Environment of Care

Fourth Edition

Emergency The Joint Commission EC Made Easy,
Management Leader™ Emergency Fourth Edition
Management Toolkit
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https://store.jcrinc.com/environment-of-care-and-life-safety-chapter-for-ambulatory-care-live-webcast-march-19-20-2024/?_ga=2.95680984.555166297.1701705089-1285569092.1680184911&_gl=1*vn6pia*_ga*MTI4NTU2OTA5Mi4xNjgwMTg0OTEx*_ga_WY9P72K1RC*MTcwMTcxNTU3Ny4xMTEuMS4xNzAxNzE1ODk3LjU5LjAuMA..
https://store.jcrinc.com/environment-of-care-and-life-safety-chapter-for-ambulatory-care-live-webcast-march-19-20-2024/?_ga=2.95680984.555166297.1701705089-1285569092.1680184911&_gl=1*vn6pia*_ga*MTI4NTU2OTA5Mi4xNjgwMTg0OTEx*_ga_WY9P72K1RC*MTcwMTcxNTU3Ny4xMTEuMS4xNzAxNzE1ODk3LjU5LjAuMA..
https://store.jcrinc.com/environment-of-care-base-camp-april-9-10-2024/?_ga=2.49357606.1887343808.1698747260-253856230.1666199017&_gl=1*1k4oa8t*_ga*MjUzODU2MjMwLjE2NjYxOTkwMTc.*_ga_WY9P72K1RC*MTY5ODc0NzI1OS4yMDIuMS4xNjk4NzQ3Mjg5LjMwLjAuMA..
https://store.jcrinc.com/exploring-the-life-safety-chapter-april-11-12-2024/
https://store.jcrinc.com/emergency-management-standards-base-camp-june-18-2024/
https://store.jcrinc.com/emergency-management-standards-base-camp-june-18-2024/
https://store.jcrinc.com/emergency-management-conference-june-19-20-2024/
https://store.jcrinc.com/emergency-management-conference-june-19-20-2024/
mailto:jcrsponsorships%40jcrinc.com?subject=
https://store.jcrinc.com/environment-of-care-base-camp-august-20-21-2024/?_ga=2.222519963.1887343808.1698747260-253856230.1666199017&_gl=1*lijfzq*_ga*MjUzODU2MjMwLjE2NjYxOTkwMTc.*_ga_WY9P72K1RC*MTY5ODc0NzI1OS4yMDIuMS4xNjk4NzQ3NTIyLjMuMC4w
https://store.jcrinc.com/exploring-the-life-safety-chapter-august-22-23-2024/
https://store.jcrinc.com/hospital-executive-briefing-september-10-2024/?_gl=1*rj43da*_ga*MjUzODU2MjMwLjE2NjYxOTkwMTc.*_ga_WY9P72K1RC*MTY5ODc0NzI1OS4yMDIuMS4xNjk4NzQ3Njk0LjIxLjAuMA..&_ga=2.125911565.1887343808.1698747260-253856230.1666199017
https://store.jcrinc.com/hospital-cms-update-september-11-2024/
https://store.jcrinc.com/behavioral-health-and-human-services-conference-october-24-25-2024/?_ga=2.20515384.1887343808.1698747260-253856230.1666199017&_gl=1*2qncft*_ga*MjUzODU2MjMwLjE2NjYxOTkwMTc.*_ga_WY9P72K1RC*MTY5ODc0NzI1OS4yMDIuMS4xNjk4NzQ3OTI2LjQ4LjAuMA..
https://store.jcrinc.com/behavioral-health-and-human-services-conference-october-24-25-2024/?_ga=2.20515384.1887343808.1698747260-253856230.1666199017&_gl=1*2qncft*_ga*MjUzODU2MjMwLjE2NjYxOTkwMTc.*_ga_WY9P72K1RC*MTY5ODc0NzI1OS4yMDIuMS4xNjk4NzQ3OTI2LjQ4LjAuMA..
https://store.jcrinc.com/ambulatory-care-conference-november-6-7-2024/edu2417ip/?_ga=2.124275210.1887343808.1698747260-253856230.1666199017&_gl=1*1yp75gz*_ga*MjUzODU2MjMwLjE2NjYxOTkwMTc.*_ga_WY9P72K1RC*MTY5ODc0NzI1OS4yMDIuMS4xNjk4NzQ4MDAxLjUzLjAuMA..
https://store.jcrinc.com/environment-of-care-base-camp-november-19-20-2024/?_gl=1*6vkiy8*_ga*MjUzODU2MjMwLjE2NjYxOTkwMTc.*_ga_WY9P72K1RC*MTY5ODc0NzI1OS4yMDIuMS4xNjk4NzQ4MjgzLjUyLjAuMA..&_ga=2.212543764.1887343808.1698747260-253856230.1666199017
https://store.jcrinc.com/exploring-the-life-safety-chapter-november-21-22-2024/
https://store.jcrinc.com/2024-environment-of-care-/-life-safety-webinar-series/
https://store.jcrinc.com/ec-made-easy-your-key-to-understanding-the-environment-of-care-4th-edition/?_ga=2.95773532.1100863713.1675455324-1207023568.1673360247&_gl=1*17b16fj*_ga*MTIwNzAyMzU2OC4xNjczMzYwMjQ3*_ga_WY9P72K1RC*MTY3NTQ1NTMyMy4xNy4xLjE2NzU0NTUzMzEuMC4wLjA
https://store.jcrinc.com/ec-made-easy-your-key-to-understanding-the-environment-of-care-4th-edition/?_ga=2.95773532.1100863713.1675455324-1207023568.1673360247&_gl=1*17b16fj*_ga*MTIwNzAyMzU2OC4xNjczMzYwMjQ3*_ga_WY9P72K1RC*MTY3NTQ1NTMyMy4xNy4xLjE2NzU0NTUzMzEuMC4wLjA
https://store.jcrinc.com/emergency-management-leader-/?_ga=2.241873291.847372633.1704124628-631257910.1701312442&_gl=1*ahqpgi*_ga*NjMxMjU3OTEwLjE3MDEzMTI0NDI.*_ga_WY9P72K1RC*MTcwNDIxMjI2NS4yNy4xLjE3MDQyMTIzMDUuMjAuMC4w
https://store.jcrinc.com/emergency-management-leader-/?_ga=2.241873291.847372633.1704124628-631257910.1701312442&_gl=1*ahqpgi*_ga*NjMxMjU3OTEwLjE3MDEzMTI0NDI.*_ga_WY9P72K1RC*MTcwNDIxMjI2NS4yNy4xLjE3MDQyMTIzMDUuMjAuMC4w
https://store.jcrinc.com/the-joint-commission-emergency-management-toolkit/
https://store.jcrinc.com/the-joint-commission-emergency-management-toolkit/
https://store.jcrinc.com/the-joint-commission-emergency-management-toolkit/
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InfeCtiOn Prevention The Joint Commission Big Book of 202 4

and Control Issues in the EC, EM, and LS . ¢
Environment of Care Checklists Environment of Care
Fifth Edition Essentlals for

Health Care

—

v i ¥ — ++ ENVIRONMENT OF CARE
¢ - oo
. LIFE SAFETY

Infection Prevention The Joint 2 024®En vir onment of
and Control Issues Commission Big Care® Essentials for
in the Environment Book of EC, EM, and Health Care
of Care, Fifth Edition LS Checklists
BEST SELLER!
JCR Digital Learning
Center
DIGITAL One-stop access to JCR’s online
LEARNING education and publications portfolio,
CENTER including a site license to EC News
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https://store.jcrinc.com/digital-learning-center/?_ga=2.150831027.445636048.1622754331-395859636.1568062639
https://store.jcrinc.com/digital-learning-center/?_ga=2.150831027.445636048.1622754331-395859636.1568062639
https://store.jcrinc.com/infection-prevention-and-control-issues-in-the-environment-of-care-5th-edition/?_ga=2.237982336.1256593948.1703008548-1800350422.1697555305&_gl=1*kzmvbq*_ga*MTgwMDM1MDQyMi4xNjk3NTU1MzA1*_ga_WY9P72K1RC*MTcwMzAwODU0Ny42LjEuMTcwMzAwODU1Ny41MC4wLjA.
https://store.jcrinc.com/infection-prevention-and-control-issues-in-the-environment-of-care-5th-edition/?_ga=2.237982336.1256593948.1703008548-1800350422.1697555305&_gl=1*kzmvbq*_ga*MTgwMDM1MDQyMi4xNjk3NTU1MzA1*_ga_WY9P72K1RC*MTcwMzAwODU0Ny42LjEuMTcwMzAwODU1Ny41MC4wLjA.
https://store.jcrinc.com/infection-prevention-and-control-issues-in-the-environment-of-care-5th-edition/?_ga=2.237982336.1256593948.1703008548-1800350422.1697555305&_gl=1*kzmvbq*_ga*MTgwMDM1MDQyMi4xNjk3NTU1MzA1*_ga_WY9P72K1RC*MTcwMzAwODU0Ny42LjEuMTcwMzAwODU1Ny41MC4wLjA.
https://store.jcrinc.com/infection-prevention-and-control-issues-in-the-environment-of-care-5th-edition/?_ga=2.237982336.1256593948.1703008548-1800350422.1697555305&_gl=1*kzmvbq*_ga*MTgwMDM1MDQyMi4xNjk3NTU1MzA1*_ga_WY9P72K1RC*MTcwMzAwODU0Ny42LjEuMTcwMzAwODU1Ny41MC4wLjA.
https://store.jcrinc.com/the-joint-commission-big-book-of-ec-em-and-ls-checklists/?_gl=1*7xwjb1*_ga*MTgwMDM1MDQyMi4xNjk3NTU1MzA1*_ga_WY9P72K1RC*MTcwMzA4NTQwOS4xMC4xLjE3MDMwODU0MTIuNTcuMC4w&_ga=2.40138146.1256593948.1703008548-1800350422.1697555305
https://store.jcrinc.com/the-joint-commission-big-book-of-ec-em-and-ls-checklists/?_gl=1*7xwjb1*_ga*MTgwMDM1MDQyMi4xNjk3NTU1MzA1*_ga_WY9P72K1RC*MTcwMzA4NTQwOS4xMC4xLjE3MDMwODU0MTIuNTcuMC4w&_ga=2.40138146.1256593948.1703008548-1800350422.1697555305
https://store.jcrinc.com/the-joint-commission-big-book-of-ec-em-and-ls-checklists/?_gl=1*7xwjb1*_ga*MTgwMDM1MDQyMi4xNjk3NTU1MzA1*_ga_WY9P72K1RC*MTcwMzA4NTQwOS4xMC4xLjE3MDMwODU0MTIuNTcuMC4w&_ga=2.40138146.1256593948.1703008548-1800350422.1697555305

/' The Joint Commission V%int Commission
Resources

2024 Conferences and Seminars

March 12-14, 2024

Ambulatory Care Accreditation Essentials - Live Webcast April 16-18, 2024

Hospital Accreditation Essentials with
March 19-20, 2024 Tracers & Data Analysis - In-person
Environment of Care and Life Safety for Ambulatory Care - Live
Webcast May 7-9, 2023

Home Care Accreditation Essentials - Live
April 9-10, 2024 Webcast

Environment of Care Base Camp - In-person or Live Webcast

Exploring the Life Safety Chapter - In-person or Live Webcast

Joint Commission Resources, Inc. (JCR), a wholly controlled, not-for-profit affiliate of The Joint Commission, is the official publisher and educator of The Joint Commission. JCR is an expert resource for
health care organizations, providing advisory services, educational services and publications to assist in improving quality and safety and to help in meeting the accreditation standards of The Joint
Commission. JCR provides advisory services independently from The Joint Commission and in a fully confidential manner.

/' The Joint Commission 'F;int Commission
Resources

Emergency Management Standards
Base Camp and Emergency
Management Conference

June 18-20, 2024

The Emergency Management Conference
showcases responses to real life disasters and
threats. Hear from Joint Commission experts to help
you understand the related accreditation standards

with EM.
Call for abstracts! Deadline for submission is Register now - Emergency Standards Base Camp
February 16, 2024. Register now - Emergency Management Conference

Submit here

Joint Commission Resources, Inc. (JCR), a wholly controlled, not-for-profit affiliate of The Joint Commission, is the official publisher and educator of
The Joint Commission. JCR is an expert resource for health care organizations, providing advisory services, educational services and publications
to assist in improving quality and safety and to help in meeting the accreditation standards of The Joint Commission. JCR provides advisory
services independently from The Joint Commission and in a fully confidential manner.
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https://www.jcrinc.com/what-we-offer/continuing-education/?utm_source=jcrdignwltr&utm_medium=jcrdignwltr&utm_campaign=jcr2023edu
https://jointcommission.az1.qualtrics.com/jfe/form/SV_9mZDfVWKDpNvSjI
https://store.jcrinc.com/emergency-management-standards-base-camp-june-18-2024/?utm_source=jcrdignwltr&utm_medium=jcrdignwltr&utm_campaign=jcr2023edu
https://store.jcrinc.com/emergency-management-conference-june-19-20-2024/?utm_source=jcrdignwltr&utm_medium=jcrdignwltr&utm_campaign=jcr2023edu

|
)V The Joint Commission Joint Commission

Resources

2024 Comprehensive
Certification Manuals

The latest certification manuals added to our collection!

{ 4]
' The Joint Commission

Sustainable Healthcare
Certification Manual

4 e soint Commision

Health Care Equity
Certification Manual

Now available for order! Get a copy today so your
organization gets the necessary certification processes,
standards, and requirements for attaining The Joint
Commission's new Sustainable Healthcare Certification
(SHC) and Health Care Equity (HCE) Certification. All
standards and elements of performance are effective
January 1, 2024.

Order now at www.jcrinc.com

JCR is an expert resource for health care organizations, providing advisory services, educational services and publications to assist in improving
quality and safety and to help in meeting the accreditation standards of The Joint Commission. JCR provides advisory services independently from

The Joint Commission and in a fully confidential manner
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https://www.jcrinc.com/what-we-offer/publications/?utm_source=Subscription&utm_medium=jcrdignewlter&utm_campaign=jcr2023pubs#t=_Manuals
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Contact the Standards Interpretation Group with standards questions.

Editorial Policy:
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