Contents

Summary of Changes to the Manual.........occeeiniinsieneinnensnisensnensnenensensnesensseessessenns 1
INEEOAUCHON ...ttt e et e et e e eetaeeeeteeeeenneeeenns 27
The Value of JCI Accreditation........ccveeierieeieeiieieeieeieeie e 27
Standards Development Process ........c.couevverierienieiiiieniiieiiieieeeeeeeeeeeeeeenes 28
How This Manual Is Organized.........ccoecevevieincniincinincncnenceecseeeeee 29
Applying the Standards in Your Organization.........cccceceeevevieieiniinininninenennnn 30
Using the Standards Manual .........cccocooeiiiiiiiininniniciicceeeeeeeeee 31
General Eligibility Requirements for Survey..........ccoecveiniininiiincinincineee 31
Section I: Accreditation Participation Requirements ......c.ccevueereecsuecsecsnccsuensanccnnees 33
Accreditation Participation Requirements (APR)......ccccooveviiiiiiiniininiiniiinine 34
Section II: Resident-Centered Care Standards........ceeeeeeeeeeeeeerrrrrsssnneeeeeeeeeeeecececessnnns 43
International Patient Safety Goals (IPSG) ..c.eovverieniiniiniiniiieeciecceceeee, 44
Access to Care and Continuity of Care (ACC) ....ocuevuerienierienienieieneeieseeeeiene 53
Resident-Centered Care (RCC) ....uuuiiiiieiiiiiiiiiieiie e 66
Assessment of Residents (AOR)......cooouuiiiiiiiiiiiiiieieeeeeeeeeee e 81
Care of Residents (COR) ...ueueeeeiiiiiiiiieeeeeeeeeeeeeee et e e eeas 92
Medication Management and Use (MMU) ......ccccooieininiiininnincninceeeee 108
Section III: Health Care Organization Management Standards .......c.cceeueevueecnnene 125
Quality Improvement and Resident Safety (QRS) ....cccoveviiiiiiiiiiiniiiiiiiee 126
Prevention and Control of Infections (PCI) ........coovvvviiiiiiiiiieeeeieieeeeeeeieeeenn 135
Governance, Leadership, and Direction (GLD) ..c..ccevievieiieiiiiiniiiiniiiicieeee 156
Facility Management and Safety (FMS)......cccccooevininiininiiniinincneeee 181
Staff Qualifications and Education (SQE) ....c.ccoveviiiiiiniiniinieciecieceee e 206
Management of Information (MOI) ....ccccoevininininininiiniceceeeeee 233
Summary of Key Accreditation Policies ......cceoeeruersvensuensnensnensuensnnssnensannsseesssennnes 252
L e T 262






